
Emergency Rental Assistance Program (ERAP)



Navigating to the ERAP page

All information were taken from the                                                         website.



From the United Way Monterey County website

https://www.unitedwaymcca.org/

https://www.unitedwaymcca.org/


Direct link to the ERAP program page

https://www.unitedwaymcca.org/county-rent-and-utility

https://www.unitedwaymcca.org/county-rent-and-utility


Signing up for the ERAP program



Signing up for the ERAP program

Fill in the information required.



Signing up for the ERAP program

A verification email will be sent to the email address that the registered with.



Signing up for the ERAP program

Once verified they can proceed in logging in to complete their application.



Signing up for the ERAP program



Program overview

Provides information about the program and basic qualifications.



Eligibility

Eligibility question.



Application Information

Applicant’s information.



Household members

Other members of the household information.



Income verification

The applicant can use their 2021 Federal Income Tax Return, or proof that they 
also qualify for other state/federal funded assistance program.



Covid-19 Impact

The applicant needs to provide information how they were
impacted by Convid-19.



Rental Assistance

To be filled up if the applicant also needs rental assistance.



Utilities Assistance

To be filled up if the applicant needs utility assistance assistance.



Other services

Can be used for services that the applicant may need assistance on.



Assistance received

If the applicant has applied to the program prior, they will need to provide 
information about it.



Assistance received

Upload the necessary documents required. For requirements-specific questions 
you may contact United Way at 831-372-8026 / kalyssa.king@unitedwaymcca.org

or via https://211montereycounty.org/contact-us/

mailto:kalyssa.king@unitedwaymcca.org
https://211montereycounty.org/contact-us/


Frequently asked questions

Is Monterey County Rental Assistance Program open to all residents regardless of their 
citizenship status?
You are eligible to apply for the Monterey County Rental Assistance Program, regardless of 
citizenship status. The application process does not ask questions related to your citizenship or 
legal status.

Can I qualify even if I didn't lose my job?
Yes.  Renters can qualify as long as they have suffered COVID-19-related financial distress that 
caused them to be unable to pay their rent between the dates of April 1, 2020 and September 30, 
2021.

If I live in a mobile home, can I qualify for rental/utility assistance? 
Yes. Rental payments for either the manufactured home and/or the parcel of land the 
manufactured home occupies are eligible for financial assistance under the program. Households 
renting manufactured housing and/or the parcel of land the manufactured home occupies may 
also receive assistance for utilities and other expenses related to housing.

Can a Homeowner receive assistance for their Home Mortgage or utilities?
No, the Monterey County Rental Assistance Program can only assist RENTERS with past due rent 
and utility bills. For information on mortgage assistance, visit the State of California Housing 
Website for more information. 

https://www.unitedwaymcca.org/erap-faqs

https://www.unitedwaymcca.org/erap-faqs


Other CA programs

https://www.csd.ca.gov/waterbill

https://www.csd.ca.gov/waterbill

